
“5 in 5” with Karen Selff

For 2022 International Women’s Day, TAS has interviewed five women working in the technology 
industry to draw on their experiences and find out what makes them tick. Traditionally a 
male-dominated industry, the technology industry has evolved, providing just as many career 
opportunities for women as men.

At TAS,  Karen Selff excels in her business analyst role, helping to implement new products and 
processes in operations teams. She supports operations teams by making sure that they can do what 
they need to do at the service desk, and is also involved in developing process and tools. We sit down 
with Karen to chat about what working in technology has been like so far.

What have been some of your pivotal career 
moments?

The biggest pivotal moment for me was to have the courage 
to realise that life was too short to be miserable in a job, and to 
be able to take a step backwards, re-evaluate and restart.

Through that, I was able to take on some roles, like team 
leader roles, that really tested my introverted nature and 
brought me new challenges.

Ultimately, it led me to my current business analyst role, which 
is where I think I should have been all along.

What advice would you give to those wanting to 
work in technology?

Unless you're a network engineer or a solution architect, you 
don't always need to be the most technical person in the 
room.

There are so many roles involved in technology and it's a 
fast-paced industry. I don't think people should be put off by 
the technical aspects of the role. If you're skilled at the role 
that you want to do, then technology is a good place to do it.

If you could have dinner with any woman living 
or dead, real or fiction, past or present – who 
would it be and why?
It would actually be afternoon tea with my nana. I would 
love just another one of her hugs, as well as her pikelets 
and scones.

They're tools that have been in development by a lot of 
technology companies over the past few years, but they've 
really proven their worth so much, and they'll continue to be 
important to us for many years to come.

What have been your biggest career challenges?

My biggest career challenge happened just before I joined TAS.

After having worked for a telecommunications ICT company 
for 24 years, I was made redundant during COVID-19. 
Redundancy was very common, almost part of the culture in 
that organisation, but for it to finally happen at a time when you 
would least want something like that to happen, it was a very 
scary period.

I needed to start looking at myself and start building myself 
back up again, but I was very fortunate to be found by TAS, 
which was looking for people who fit their culture. Rather than 
the most technical, or most skilled person, TAS was really 
looking for people who fit in with them as an organisation.

Where do you see the opportunities for people 
in technology heading in the future?

If the last three years have shown us anything, it's really about 
the importance of developing, and to keep developing, any of 
our unified communication tools, and to back that up with 
cybersecurity. Without any of those tools, many of us may not 
have been able to work over the past three years.
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There are three women leaders that 
I've worked with during my career 
that have really inspired me more 
than anybody. Each of them had a 
way of really being able to put a 
human face on leadership, and 
dealing with people fairly, equally, not 
just as a resource.
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