
“5 in 5” with Heather Zhang

For 2022 International Women’s Day, TAS has interviewed five women working in the technology 
industry to draw on their experiences and find out what makes them tick. Traditionally a 
male-dominated industry, the technology industry has evolved, providing just as many career 
opportunities for women as men. 
 
Following four years as an IT professional, Heather Zhang joined TAS last year as a senior consultant in 
Microsoft 365 domain, mainly focused on SharePoint and Power Platform. She’s currently working 
with clients such as the University of Sydney and Ettason on a number of projects. We sat down with 
Heather to talk about her work experiences to date, as a woman in a primarily male-dominated field. 

What have been some pivotal career moments?  
 
When I was an intern, I didn't think I was going to do anything 
related to IT but my then-manager saw the potential in me 
and offered me an opportunity to stay there and work with 
the team. And, after I took the opportunity, I received a lot of 
support and help from the team, from my manager who was 
a woman and gave me a lot of support, and from my mentors.  

The workplace in China was not as friendly as it is here. I felt 
like I was not so confident, especially in the technology 
sector, but my manager gave me a lot of support. I think that 
really changed me a lot in my career. 

Who has inspired you in your career? 
 
My manager when I was an intern, because he showed me 
how I could do it. It didn’t matter that I was a newbie and a 
complete novice – he just gave me projects and let me talk to 
clients. He put his trust in me, and when I told him that I was 
not very comfortable with the people side of things, he shared 
that he used to be like that too. He really spoke with 
confidence and taught me that as long as you want to do it, 
you can do it.  

Where do you see the opportunities for people 
in technology heading in the future? 

Now, I know that children in primary school, sometimes even 
younger, are attending programming camps and the like already.  

I think it will give people in technology plenty of opportunities in 
the future, but many challenges too, because it’s quite a new 
area and you need to keep learning all the time. 

I am curious about what other companies think and how they do 
things; what they prefer, and whether they have any preference 
at all. I’ve heard that there are too few women in technology in 
Australia, so when companies recruit, they tend to favour 
women. The field is still quite male-dominated. In the two 
companies that I have worked for, the technical team typically 
has only two to three women. I really do hope that I will see more 
and more women in the workplace.

I think there’s definitely a lot of potential. I once read a line that 
our education is not catching up with the current technology.
It's very interesting and also true to some extent.  As far as I 
know, when I was growing up, the education system didn’t teach 
anything that aligns with the current technology. 

What have been your biggest career 
challenges? 

My biggest career challenges were in the beginning; it was 
hard to pick up the technology side of things, but because I 
had support and really good mentors, I picked it up quickly.
 I think mentally, the biggest challenge was how to present 
myself to clients because I didn't believe that I could do it.
I always had this feeling that like I didn’t know what I was 
talking about – what if I was wrong?  

Eventually I built up my skills and knowledge, and became 
more confident and better at talking to people. 
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My biggest career challenges were in the 
beginning; it was hard to pick up the technology 
side of things, but because I had support and 
really good mentors, I picked it up quickly.  

I think mentally, the biggest challenge was how 
to present myself to clients because I didn't 
believe that I could do it. I always had this feeling 
that like I didn’t know what I was talking about – 
what if I was wrong?  

If you could have dinner with any woman living or 
dead, real or fiction, past or present – who would 
it be and why? 

The late Ruth Bader Ginsberg, former Associate Justice of 
the US Supreme Court, because I watched this film about her 
and it really touched me.  

Today it's easy for us to say that women should have same 
rights as men. During her time, everything was so different 
and she had to fight so hard for women's rights. Things like 
how women can now use credit cards, things that seem so 
normal – in the past, we couldn’t even do that.  
 
It really amazed me how brave Ruth was and how she thought 
about the status of women at that time. I think there’s still lots 
of room for improvement, so if I ever had a chance, I really 
would like to know what she thinks we should do at this time.  
 
I think once you are in that environment, it's hard for you to 
fight, especially when your people are on the other side. 

I think once you are in that environment, it's hard 
for you to fight, especially when your people are on 
the other side.

Heather Zhang
Senior Consultant Professional Services, TAS 


